
RELIABLE IT SERVICES 
FOR SMALL TO MEDIUM 
BUSINESSES



HAVE ANY 
OF THESE 
EVER
HAPPENED 
IN YOUR 
BUSINESS?

Lost important digital data in an outage event

Had unauthorized individuals access your sensitive company data

Experienced a ransomware incident

Failed to apply new security patches to company devices

Had user credentials stolen

Violated compliance with critical regulations

Forgotten to deactivate the accounts of departed employees

Forgotten important passwords

Struggled with poor integration between platforms meant to work together



IT’S TIME TO GET A RELIABLE
IT SERVICE PROVIDER

If you answered “yes” 
to any of these questions 



WHY?
As a small business, you have to wear multiple 
hats to keep your daily operations running. 
However, it’s hard to validate the security posture 
of your business by yourself due to the high level 
of technical knowledge required.

Even if you do have an IT background, your 
productivity and efficiency are compromised 
when you do the work alone. 

This is where an IT Service Provider comes in 
handy to help your business. 



AN OUTSOURCED IT SERVICE PROVIDER HANDLES CYBERSECURITY 
AND RANSOMWARE ISSUES SO THAT YOU CAN FOCUS ON BUSINESS GROWTH. 

• Providing protection against ransomware and cybersecurity concerns

• Keeping your business compliant with regulations

• Keeping you updated about current technology trends

• Being available whenever you need them

• Optimizing your productivity, efficiency and tech investments

• Solid security, backup, and compliance solutions

HOW?



U

Reacts to issues as they arise 
(break-fix service model)

Proactively identifies technology risks

Centralizes your IT servicesProvides one-off solutions that do not integrate

Aligns your technology with your goals and 
initiates conversations about your business

Aligns your technology with the solutions 
they have available

Offers reliable and responsive customer service
Responds to your questions or concerns

according to their availability

Evaluates your current IT environment before 
making any recommendationsUNon-customized service contract

Provides a customized offering based 
on your needs and budgetOnly offers a standard package

RISKY OR RELIABLE?

RISKY 
IT SERVICE PROVIDER

RELIABLE
IT SERVICE PROVIDER



HOW TO FIND A 
RELIABLE IT PROVIDER
Not sure how to take the first steps towards a secure tomorrow? 
Start with the assessment we put together to help you.



LET’S START A 
CONVERSATION TODAY!

BOOK A CONSULTATION AT
HTTPS://RTS.SH/TC


